PSAT Workplace Mental Stress Survey

An expanded version of the COPSOQ was provided via an online link to workers. Workers were asked to answer the

survey questions and the Occupational Health Clinics for Ontario Workers (OHCOW) managed the data collection and
analysis.

RESPONSE RATE
Start date End date Potential Participation Declined Participation Incomplete
2018-01-23  2018-03-20 204 0 54

34.8%
71

completed

Rating: Poor

OVERALL RATINGS

Workplace Psychological Health and Organizational Culture Tolerates
Safety Climate Behaviours Harmful to Mental Health
How would you rate the psychological health & safety climate in your workplace? Towhat extent would you agree that the cufture o this organization tolerates behaviour that harms the mental health of those who work here?
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How old are you? To which gender identity do you most identify?
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What best describes your position at work? (check all that apply)
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work for a temp agency
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GENERAL WORKPLACE CONDITIONS
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| Female | | Male | | Other

Alternative Work

Do you work for another employer in addition to your job at this workplace?

Yes I No

Sl

Which of the following best describes the hours you usually work at your job?

Regular daytime schedule or shift I
Regular evening shift

Regular night shift
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Split shift
On call
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Education

What is the highest level of education you have completed?

e high school or vocational course
high school graduate
II school or apprenticeship training
community college graduate
y certificate below bachelor’s level |
university bachelor’s degree I
niversity graduate Masters degree I
university graduate PhD degree
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Comparison with Canadian Reference Population
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Working Conditions

Job Security Adequate Resources

To what extent do you agree that your job security is good? To what extent do you agree that your workplace has enough resources to do the job the way it should be done?
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Adequate Staffing Levels Accommodation for Outside
Responsibilities

To what extent do you agree that staffing levels are adequate: Towhat extent would you agree thatyour employer provides adequate accommodtion o allow you to deal withresponsiiites outside the worlglace?
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Approach to Accident Investigation

What does management do when investigating accidents?
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Workplace Safety Hazards / Environmental Conditions

Respondent's Concerns

radiation :D
driving hazards | _

biological hazards |

dangerous chemicals .

physical factors | -
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quantitative demands [

work pace ———————
emotional demands [
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possibilities for development [
meaning of work ==

commitment to the workplace —
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role clarity ——
role conflicts ———————
quality of leadership ——————

social support from supervisor [
social support from colleagues —1
job insecurity  —
job satisfaction —————————
work-life imbalance .|
trust of mgmt [
justice & respect [
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RISK FACTOR/ SYMPTOM ASSOCIATIONS

Symptoms Scores

Undesired Vicarious
Symptoms Scores sexual Threats of Physical offensive
attention violence Violence Bullying  Discrimination behaviours

Clients/ customers/ patients 27.4 31.5 16.4 6.8 30.1
Sub-ordinates

Manager/ superior 31.5 27.4 34.2

Colleagues 9.6 13.7 12.3

Not experienced (past year) 6.8 30.1 35.6 46.6 39.7 67.1

All, from any source 11.9 16 10.4 31.1 19.1 411

Risk Factor/Symptom Associations

Burnout Stress Sleep Somatic Cognitive
Symptoms Symptoms Troubles Symptoms  Symptoms All Symptoms

WORK DEMANDS

Quantitative work demands

Tempo, work pace

Emotional demands

Burnout Stress Sleep Somatic Cognitive

WORK ORGANIZATION Symptoms Symptoms Troubles Symptoms  Symptoms All Symptoms

Influence at work

Possibilities for development
(skill discretion)

Meaningful work




RELATIONSHIPS

Predictability (sufficient
information)

Recognition

Role clarity

Role conflicts
Quality of leadership

Social support from colleagues
Social support from supervisors
JOB INSECURITY

Job insecurity

WORK VALUES (SOCIAL
CAPITAL)

Vertical trust

Organizational justice

WORK
ENVIRONMENT/SAFETY

radiation

driving hazards
biological hazards
dangerous chemicals
ergonomics

physical factors
thermal comfort

air quality

safety hazards

working alone

Summary/Overview

FACTORS

Burnou CES eep omatic ognitive
Symptoms Symptoms Troubles Symptoms  Symptoms All Symptoms
Burnout Stress Sleep Somatic Cognitive
Symptoms Symptoms Troubles Symptoms  Symptoms All Symptoms
Burnout Stress Sleep Somatic Cognitive
Symptoms  Symptoms Troubles Symptoms  Symptoms All Symptoms
Burnout Stress Sleep Somatic Cognitive
Symptoms Symptoms Troubles Symptoms  Symptoms All Symptoms

Burnout

Symptoms

Stress
Symptoms

Sleep
Troubles

Somatic
Symptoms

Cognitive
Symptoms

All Symptoms

work demands

work organization

work relationships

social capital (work values)

offensive behaviours

work hazard sum




Major Correlations

Erriational
demands

Em?)tional
demands

good j-c-)—b security

Emotional
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Major Correlations with Burnout
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justice

Organizational
justice

o

Influence at work

Organizational
justice
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Role-—conflicts Influeriéé at work

o

driviﬁa hazards Rolé-—cionflicts

Emotional working alone

demands

_o

driving hazards Vertical trust

Quantft—ative work
demands

L .
culture tolerates
harmful behaviour

Quality of
leadership

Influence at work
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Orgaﬁiztional Recbgition Qu—alit of Role conflicts violence
justice leadership harassment policy
effectiveness

NOTE: These results should be seen as a tool for dialogue and
development — not as a "report card"
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